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NOTES TO RESULTS CASE STUDY (FAMILY STORY)
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Result

Target

Additional context to be 

TargetFamilies

57%Families reducing debt 50%993

51%
Families on pathway 
to increased income

35%945

61%
Families with
children enrolled in ECE 

50%783

32%
Families are now 
smokefree

30%465

64%
Families connected to 
a community group

70%431

72%
Families in cultural and 
language programmes

80%761

Northland & 
Auckland

4,536

South Island

415

Wellington

596

Midlands

452

Data enhancement
strategy advanced through 

ongoing training across providers 
enabling improved performance 
reporting.

Pasifika Futures hosted a
2-day conference and awards 

event to share insights and 
acknowledge the success of Whānau 

Ora over the past three years.

Financial Capability:-
A training programme has been 

designed in partnership with the 
Commission for Financial Capability to 
provide navigators with the skills to 
support families build financial literacy.

Core Commissioning Innovation

1001

1113

The number of families 
with increasing 
knowledge of Early 
Childhood Education 
enrolment options

The number of families 
with health as their 
priority goal that now 
have health plans

Number of families 
prioritising connection  
to their culture and 
community

Families that have 
developed financial
plans and budgets 
aimed realising financial 
standing

22 families managing start-up 

businesses. 

100% of registerd
families participating 
in cultural and 
language programs

Families are financially indpendent

Families are becoming increasingly 
educated 

Families are leading healthy lifestyles

Families are becoming community 
orientated

90% of families with a health 

plan achieved a health goal.

33% of Pacific STEM Academy

students achieved UE. Pass rate 

47% (National Pasifika rate of 

29%).

1411

Family of eight including six young children living in over-crowded 
conditions and suffering financial and health issues. Whānau Ora 
provided support so the family could pay for the mother's surgery. 
Being the sole income earner this enabled her to return to work. 
Navigators helped the children get their regular health and dental 
checks. The father also lost a significant amount of weight that 
boosted his confidence and was able to secure a full-time job.

1.Family engagement is at 93% of annual 
target.
2. The majority of engaged families live in 
Auckland (71%), are Samoan (38%) or Tongan 
(25%)
3. Average family size is 5 members with 56% 

of families having 3-5 family members.

=Total Families Engaged

5,999

7%

76%

8%

10%

1720

Result


